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Almost all sections of the Travel and Tourism industry inthe U.K. are represented through the Visit USA
Association. With over 160 members, the Association is extremely active in promoting and encouraging
travel tothe U.S. Theaim of the Association isto keep the USA as the number onelong-haul destination
fortheU.K.

1. Airlines (Transatlantic):

American Airlines

Trinity Square

23-59 Staines Road

Hounslow

Middlesex TW3 3HE

Td: 44-020-8577-4822

Fax: 44-020-8572-8646

Contact: Fred Mitchell, Sales Development Manager
E-Mail: fred.mitchell @aa.com

British Airways PLC

Leisure Sales

Waterside HABG

P.O. Box 365

Harmondsworth

Middlesex UB7 0GB

Td: 44-020-8738-7338

Fax: 44-020-8733-9724

Contact: TheresaY oung, Account Manager
E-Mail: theresal.young@britishairways.com

Continental Airlines
Beulah Court

Albert Road

Horley

Surrey RH6 THP

Td: 44-1293-827446

Fax: 44-1293-824206
Contect: Tim Lorimer
E-Mail: TLorim@coair.com

DdtaAir Lines
Sales Department,2nd Floor,Meridien House
100 Hanger Lane



London W5 1EZ

Td: 44-012-9382-3113

Fax: 44-020-8601- 7570

Contact: Alec Tumer, Account Manager, Leisure Sales
E-Mail: aec.turner@delta.com

Icelandair

172 Tottenham Court Road

London W1POLY

Td: 44-020-7874-1000

Fax: 44-020-7387-5711

Contact: Stephen Brown, Sales & Marketing Manager
E-Mail: sbrown@icelandair.is

Northwest Airlines

c/o KLM Royal Dutch Airlines

Endeavor House, Stansted Airport

Essex CM24 1RS

Td: 44-01279-660558

Fax: 44-01279-660343

Contact: David Fingland, Account Executive - Creative Markets
E-Mail: david.fingland@kim.nl

United Airlines

United House

Southern Perimeter Road

Heathrow Airport

Hounslow

Middlesex TW6 3LP

Td: 44-020-8276-6416

Fax: 44-020-8276-6483

Contact: Christopher Petty, Leisure & Specialist Sales Manager
E-Mail: chris.petty@ual.com

USAirways

30 Pl Mall

London

SW1Y 5P

Td: 44-020 7484 2100

Fax: 44-020 7484 2121

Contact: Margaret Skinner, Sales & Marketing Manager, UK & Ireland
E-Mail: margaret_skinner@usairways.com

Virgin Atlantic Airways

The Office, Crawley Business Quarter

Manor Royal

Crawley

West Sussex RH10 2NU

Td: 44-1293-747359

Fax: 44-1293-444358

Contact: Liselle Simmonds, Business Devel opment Executive
E-Mail: liselle.s mmonds@fly.virgin.com



2. Airlines (Domestic):

AlaskaAirlines

c/o Offline Marketing

The Priests House

90 High Road

Broxbourne

HertsEN10 7DZ

Tel: 44-1992-441517

Fax: 44-1992-467731

Contact: Jim Readings, Regional Manager, UK & Ireland
E-Mail:offlinemktg@aol.com

AmericaWest Airlines

c/oMGA

1st Floor, Stamford House
Woodbridge Road

Guildford

Surrey GU1 4QD

Td: 44-1483-440480

Fax: 44-1483-451361

Contact: Jacgi Todd, Managing Director
E-Mail: jacqi.todd@rsd.cendant.com

Hawaiian Airlines

The Spinney

Cherry Tree Lane

Fulmer

Buckinghamshire SL3 6JE

Td: 44-1753-664406

Fax 44-1753-663559

Contact: Ronnie Simkins, Regional Director, UK & Europe
E-Mail: hawaii50@onetd .net.uk

Air South Airlinesinc

c/o Pace International Ltd

Highbridge House

Bath Road

Longford, Heathrow

Middlesex UB7 OEH

Td: 44-2083-585219

Fax: 44-2082-933223

Contact: Ramon G. Evans, Marketing Director

3. Car Rental:

Alamo Rent A Car
126 Dyke Road
Brighton
East Sussex BN1 3TE
Td: 44-1273-763777
Fax: 44-1273-739390
Contact: Sally Hinds, Marketing Director
E-Mail: hindss@goalamo.com



AvisRent A Car

Trident House

Station Road

Hayes

Middlesex UB34DJ

Td: 44-2082-685477

Fax: 44-2085-798387

Contact: Anne-Marie Murray, Sales Manager
E-Mail: annemarie murray @avis.ibmmail.co.uk

Budget Rent A Car
41 Marlowes
Hemel Hempstead
HertsHP1 1XJ
Td: 44-1442-276293
Fax: 44-1442-276792
Contact: Andrew Doncaster, Director International Sales & Marketing
E-Mail: andrew.doncaster @budget-emea.com

Dallar Rent A Car

S Leonards House

St Leonards Road

Windsor

BearksSL43DG

Td: 44-1753-830955

Fax: 44-1753-830965

Contact: Marc Thornton, Managing Director
E-Mail: Mthornton@dollaruk.co.uk

Hertz Europe Limited

700 Bath Road

Cranford

Middlesex TW5 9SW

Td: 44-020-8750-3903

Fax: 44-020-8750-3901

Contact: SamanthaEllis, National Account Manager
E-mail: saellis@hertz.com

Specidity Auto Rental

c/o Advantage Leisureplc

Suite 301, Parkway House

Sheen Lane

East Sheen

London SW148LS

Td: 44-020-8378-8333

Fax: 44-020-8378-784

Contact: Abigail Shelton, Sales Manager
E-mail: abigail @advantage-leisure.plc.uk

4. Cruise Operators:
Royal Caribbean International

Roya Caribbean House
Addlestone Road



Weybridge

Surrey KT15 2UE

Td: 44-1932-834231

Fax: 44-1932-820603

Contact: Pete Williams, Director of Sales, Marketing & Operations- UK & Ireland
E-Mail: pwilliam@rccl.com

5. Destinations:

AlabamaBureau of Tourism & Travel

c/o Global Travel Marketing

Link House

140 The Broadway

Tolworth

Surrey KT6 7JE

Td: 44-20-8339-6122

Fax: 44-20-8339-6001

Contact; VenessaAlexander, UK Representative
E-Mall: gt.marketing@virgin.net

Alaska Travel Industry Association

c/o Representation Plus

11 Blades Court

121 Deodar Road

London SW15 2NU

Tel: 44-02-8377-4505

Fax: 44-02-8874-4219

Contact: Philippe Barm, B2B Representative
E-Mail: philippe@representationpl us.co.uk

Atlantic City CVA

c/o Interface International (UK) Ltd

48 Glentham Road

Barnes

London SW13 93]

Td: 44-20-8741-5566

Fax: 44-20-8741-6107

Contact: Kevin Harris, PR & Marketing Director
E-Mail: atlanticcity@iiuk.co.uk

Bdtimore AreaCVA

c/loITI Marketing, Inc

Suites F5/6

The Business Centre, The Priory
Franklynn Road

Haywards Hesth

Sussex RH16 3LB

Td: 44-1444-255190

Fax: 44-1444-255192

Contact: Anne Y oung, Director of SalesUK & Ireland
E-Mail: anneyoung@iti-marketing.com

Bradenton AreaCVB
clo Project



P.O.Box 9

Burgess Hill

West Sussex RH158YJ

Td: 44-8705-143610

Fax: 44-8705-168309

Contact: Linda Richardson, Account Director
E-Mail: bradenton@project-tourism.com

California Tourism

c/o McCluskey & Associates International

4 Vercourt Place

Hammersmith

London W6 QWU

Td: 442082-377979

Fax 44-2082-377999

Contact: Andy Woodward, Accou nt Director
E-Mail: andy@mccluskey.co.uk

Centra Florida (Polk County)

121 Gloucester Place

London W1U 63V

Td: 44-2079-357756

Fax: 44-2072-275164

Contact: Sherman Briscoe, Consultant
E-Mail: cfvcbuk@aol .com

Colorado International Marketing Organization
c/o Cellet Travel Services

Brook House, 47 High Street

Henley-in-Arden

WarksB95 5AA

Td: 44-1564-794999

Fax: 44-1564-795333

Contact: Mike Ackland, Managing Director
E-Mail: mike@celInet.co.uk

DaytonaBeach - Florida

121 Gloucester Place

London W1U 6JY

Td: 44-2079-357756

Fax: 44-2072-245164

Contact: Sherman Briscoe, Consultant
E-Mail: daytonauk@aol.com

Denver Tourism

c/o Rocky Mountain International

P.O. Box 214

Fareham

Hants PO14 2TD

Td: 44-1329-665111

Fax: 44-1329-667339

Contact: Claire Blacknell, Director of SalesUK & Ireland
E-Mail: rmi.uk@btinternet.com



Discover New England

Clo Travel PR

133a St Margarets Road

Twickenham

Middx. TW1 1RG

Td: 44-20-8391-1999

Fax: 44-20-8891-6033

Contact: Lyla Smith, A ccount Director
E-mail: |.smith@trave .pr.co.uk

Vidt Horida

28 Eccleston Square

London SW1V 1N2

Td: 44-2079-322406

Fax: 44-2079-322426

Contact: Sue Broomfield, Sales & Marketing Manager - Europe
E-Mail: sueflausa@aol.com

Greater Clevedland CVB

clo Project

P.O.Box 9

Burgess Hill

West Sussex RH15 8YJ

Td: 44-08705-143609

Fax: 44-08705-168309

Contact: Patrick Richardson, Account Director
E-Mail: cleveland@project-tourism.com

Grester Fort Lauderdde CVB

c/o Contact Travel Marketing Ltd
Broadway House

21 Broadway

Maidenhead

Berks SL6 1INJ

Td: 44-1628- 778863

Fax: 44-1628-676793

Contact: Damian O’ Gradly, Director
E-mail: flluk@aol.com

TheFloridaKeys & Key West

c/o Cellet Travel ServicesLtd

Brook House

47 High Street

Henley-in-Arden

Warks. B95 5AA

Td: 44-1564- 794555

Fax: 44-1564-795333

Contact: Liz Hunter, Account Manager
E-Mail: liz@celInet.co.uk

Florida' s Space Coast
c/o Representation Plus
11 Blades Court

121 Deodar Road



London SW15 2NU

Td: 44-02-8377-4505

Fax: 44-02-8874-4219

Contact: Philippe Barm, B2B Representative
E-Mail: philippe@representationplus.co.uk

Georgia Tourism

c/loITI Marketing, Inc

The Business Centre, The Priory
Franklynn Road

Haywards Heath

Sussex RH16 3LB

Td: 44-1444-255190

Fax: 44-1444-255192

E-mail: anneyoung@iti-marketing.com

Great Lakes of North America

Clo Céllet Travel ServicesLtd

Brook House

47 High Street

Henely-In-Arden

Warks B95 5AA

Td: 44-1564-794999

Fax 44-1564-795333

Contact: Dawn Faulkner, Sales& Marketing Director
E-Mail: dawvn@celet.co.uk

Hawai VCB

P.O. Box 208

Sunbury-on-Thames

Middx. TW16 5RJ

Td: 44-020-8941-4009

Fax: 44-020-8%41-4011

Contact: Julie Blissett, Regional Director
E-Mail: jblissett@hvcb.org

Idaho Tourism

c/o Rocky Mountain I nternational

P.O.Box 214

Fareham

Hants PO14 2TD

Td: 44-1329-665111

Fax; 44-1329-667339

Contact: Claire Blackndll, Director of UK Sades
E-mail: rmi.uk@btinternet.com

Ilinois & Chicago Bureau of Tourism

c/o Global Enterprise Marketing

Broadway House, 21 Broadway

Maidenhead, Berkshire SL6 1NJ

Td: 44-1628-418163

Fax: 44-1628-770892

Contact: Elaine Barrett, UK Account Manager
E-mail: elaine@globa-enterprise-mktg.com



Vist Kentucky USA

c/o Destination Marketing

Molasses House

Clove Hitch Quay

London

SW113TN

Td: 44-020-7228-0782

Fax: 44-020-7924-3171

Contact: Claire Moughan, Account Manager

E-Mail: kentucky @destination-marketing.co.uk

LasVegasCVA

c/o Cellet Travel ServicesLtd

Brook House

47 High Street

Henley-in-Arden

Warks. B95 5AA

Td: 44-1564-794999

Fax: 44-1564-795333

Contact: Stella Clery-Ackland, Managing Director
E-Mail: gella@cellet.co.uk

Leeldand Coast VCB

The Priory, Suite H

Syresham Gardens

Haywards Heath

Sussex RH16 3LB

Td: 44-1444-414183

Fax: 44-1444-414155

Contact: Shirley Harrington, Marketing Director
E-Mail: LeeVCBUK @aol.com

Little Rock CVB

c/o Mainstreet International

34View Road

Keighley

West Yorks BD20 6JL

Td/Fax: 44-1535-661395

Contact: Carolyn Spencer, UK representative
E-mail: Ircvb@aol.com

LosAngdesCVB

60 St. James Street

London SW1A 1LE

Td: 44-020-7318-9555

Fax: 44-020-7318-9556

Contact: Francine Sheridan, Director-Europe
E-Mail: fsheridan@lacvb.com

Louisiana& New Orleans Office of Tourism
c/o Travel & Tourism Marketing

33 Market Place

Hitchin, Herts SG5 1DY



Td: 44-2084-608473

Fax: 44-1462-455391

Contact: Judy Hanson, UK Representative
E-Mail: ttmjody @enterprise.net

Maryland Tourism Dvlpt.

Spitta Barn,Main Street

Great Bourton

Banbury,Oxon OX17 1QL

Td: 44-1295-750789

Fax: 44-1295-750789

Contact: Graham Thornton, Director-U.K.
E-Mail: maryland@supanet.com

Massachusetts Office of Travel & Tourism
c/loFirst Public Relations

Molasses House, Clove Hitch Quay
Plantation Wharf

London SW11 3TN

Td: 44-020-7978-7429

Fax: 44-020-7924-3134

Contact: Dru Bryan, Account Director
E-Mail: dru@firstpr.co.uk

Gregter Miami CVB

c/o PKN Associates

P.O. Box 34, BurgessHill
West Sussex RH15 9GN
Td: 44-1444-250048

Fax: 44-1444-250053

Contact: Peter Moss, Director of Sales-Europe & Asia
E-Mail: peter@tropicool miami.com

Missouri Division of Tourism

c/o Cellet Travel ServicesLtd

Brook House

47 High Street

Henley-in-Arden

Warks. B95 5AA

Td: 44-1564-794999

Fax: 44-1564-795333

Contact: Liz Hunter, Account Executive
EMail: liz@cellet.co.uk

Mississippi Office of Tourism

c/o Lofthouse Enterprises

Woodlands

Park Street

Hitchin

Herts SG4 9AH

Td: 44-1462-440787

Fax: 44-1462-440766

Contact: David Nicholson, Director
E-Mail: mississippi @david -nicholson.com



Montana Tourism Information Office

c/o Rocky Mountain International

P.O.Box 214

Fareham

Hants PO14 2TD

Td: 44-1329-665111

Fax: 44-1329-667339

Contect: Claire Blackndll, Director of UK Sdes
E-Mail: rmi.uk@btinternet.com

Nevada Commission on Tourism

c/o Cellet Travel ServicesLtd

Brook House

47 High Street

Henley-in-Arden

Warks. B95 5AA

Td: 44-1564-794999

Fax: 44-1564-795333

Contact: Dawn Faulkner, Sales & Marketing Director
EMail: dawn@cellet.co.uk

Discover New England

c/o Travel PR

133a St Margarets Road

Twickenham

Middlesex TW1 1RG

Tdl: 44-020-8391-1999

Fax: 44-020-8891-6033

Contact: Lyla Smith, Account Director
EMail: [.smith@travel pr.co.uk

Newport Rhode Idand

c/o Cellet Travel ServicesLtd

Brook House, 47 High Street
Henley-In-Arden

Warks B95 5AA

Td: 44-1564-794999

Fax: 44-1564-795333

Contact: Liz Hunter, Account Manager
E-Mail: liz@cellet.co.uk

New Yok CVB

33-34 Carnaby Street

London W1F 7DW

Td: 44-020-7437-8300

Fax: 44-020-7437-8100

Contact: Sarah Handy, Director-UK
EMail: sarah@bluemarketing.co.uk

New Y ork State Division of Tourism
MediaHouse

4 Stratford Place

London W1C 1AT



Td: 44-2076-296891

Fax: 44-2076-298359

Contact: Deirdre Cumberbatch, Director —European Marketing
E-Mail: iloveny @nyseurope.com

North Carolina Travel & Tourism Division
c/o Cellet Travel ServicesLtd

Brook House

47 High Street

Henley-in-Arden Warks. B95 5AA

Td: 44-1564-794999

Fax: 44-1564-795333

Contact: YolandaBell, UK Representative
E-Mail: yolanda@cellet.co.uk

Orlando & Kissimmee Tourism Bureau
Synergy-Ultimate Marketing Company

8 Westminster Palace Gardens

Artillery Row

London SW1P 1RL

Td: 44-20-7233-2305

Fax: 44-20-7222-1312

Contact: Margaret Melia, Account Director
E-Mail: orlando.kissmmee@synergy -umc.com

Palm Beach County CVB

c/o Travel & Tourism Marketing

33 Market Place

Hitchin

Herts SG5 1DY

Tel: 44-1462-458378

Fax: 44-1462-455391

Contact: Kirsty Dillury, UK Representative
E-Mail: ttmkirsty @enterprise.net

Palm Springs Bureau of Tourism

c/o First Public Relations

Molasses House

Clove Hitch Quay

Plantation Wharf

London SW11 3TN

Td: 44-20-7978-5233

Fax: 44-20-7924-3134

Contact: Eve Gardiner, Account Director
E-mail: eve@firstpr.co.uk

Palm Springs Desert Resorts
c/oMagdlan PR

4852 Fairfield Street

London SW18 1DY

Td: 44-20-8375-2859

Fax: 44-20-8875-2851

Contact: Gillian Green, Account Director
E-mail: gillian@magedlan-pr.com



Pennsylvania Tourism

c/o Destination Marketing Ltd

Molasses House, Clove Hitch Quay
Plantation Wharf

London SW11 3TN

Td: 44-020-7733-9422

Fax: 44-020-7924-3171

Contact: Greg Evans, Account Director
EMail: penn@destination-marketing.co.uk

Port of Seettle

c/o First Public Relations

Molasses House, Clove Hitch Quay
Plantation Wharf

London SW11 3TN

Td: 44-020-7978-5233

Fax: 44-020-7924-3134

Contact: Eve Gardiner, Account Director
E-Mail: eve@firstpr.co.uk

Rocky Mountain International

P.O.Box 214

Fareham

Hants PO14 2TD

Td: 44-1329-665111

Fax: 44-1329-667339

Contact: Claire Blacknell, Director of Sales-UK & Ireland
E-Mail: rmi.uk@btinternet.com

Rhythms of the South

P.O.Box 184

Mawnan Smith

Famouth TR11 5FA

Td: 44-1326-250213

Fax: 44-1326-250274

Contact: LisaChamberlain, UK & Ireland Representative
E-Mail: lisa.chamberlain@btinternet.com

South Carolina Office of Tourism

c/o Travel & Tourism Marketing

33 Market Place

Hitchin, Herts SG5 1DY

Td: 44-1462-458028

Fax: 44-1462-455391

Contact: Kirsty Dillury, UK Representative
E-Mail: ttmkirsty @enterprise.net

South Dakota Tourism

Rocky Mountain International
P.O.Box 214

Fareham

Hants PO14 2TD

Td: 44-1329-665111



Fax: 44-1329-667339
Contact: Claire Blackndll, Director of UK Sdes

. Petersburg/Clearwater AreaCVB
c/o Trade Tourism Marketing

1st Floor

182-184 Addington Road

South Croydon

Surrey CR28LB

Td: 44-020-8651-4742

Fax: 44-020-8651-5702

Contact: Geoff Rowcliffe, UK Director
E-Mail: geoffrey@floridasbeach.com

SarasotaCVB

c/o Project

P.O.Box 9

Burgess Hill

West Sussex RH158YJ
Td: 44-1444-254625

Fax: 44-1444-250053
Contact: Linda Richardson
E-mail: sarasota@aol.com

Tennessee Office of Tourism

c/o Lofthouse Enterprises

Woodlands

Park Street

Hitchin Herts SG4 9AH

Td: 44-1462-440784

Fax: 44-1462-440783

Contact: David Nicholson, Director
E-Mail: tennessee@david-nicholson.com

TampaBay

c/o Synergy

8 Westminster Palace Gardens

London SW1P 1RL

Td: 44-2072-221311

Fax: 44-2072-221312

Contact: James Liston, Account Manager
E-Mail: tampabay @synergy-umc.com

Texas Tourism

c/o First Public Relations

Molasses House, Clove Hitch Quay
Plantation Wharf

London SW11 3TN

Td: 44-020-7978-5233

Fax: 44-020-7924-3134

Contact: Eve Gardiner, Account Director
E-Mail: eve@firstpr.co.uk

Vermont Tourism



c/oC.l.B.

1 Battersea Church Road

London SW113LY

Td: 44-20-7771-7022

Fax: 44-20-7771-7059

Contact: Rosalind Ambler, Director
E-Mail: rosalindambler@cibgroup.co.uk

Virginia Tourism Corporation

c/o Trade Tourism Marketing

1st FHoor

182-184 Addington Road

South Croydon,Surrey CR2 8LB

Td: 44-020-8651-4743

Fax: 44-020-8651-5702

Contact: Geoff Rowcliffe, Managing Director, U K.
E-Mail: geoff @ttmi.demon.co.uk

U.S. Virgin Idlands Tourism

c/o Destination Marketing

Molasses House, Clove Hitch Quay
Plantation Wharf

London SW11 3TN

Td: 44-020-7978-5262

Fax: 44-020-7024-3171

Contact: Claire Maughan, Account Manager
E-Mail: claire@destination-marketing.co.uk

Visit Kentucky USA

c/o Destination Marketing

Molasses House

Clove Hitch Quay

London SW11 3TN

Td: 44-20-7228-0782

Fax:44-20-7924-3171

Contact: Claire Maughan, Account Manager
E-Mail: claire@destination-marketing.co.uk

Washington D.C. CVA

c/o Representation Plus

11 Blades Court,121 Deodar Road

London SW152NU

Tel: 44-020-8377-4521

Fax: 44-020-8-874-4219

Contact: SilviaDomingo-Pedret, Marketing Director
EMail: silvia@representati onplus.co.uk

Washington State Tourism
c/o First Public Relations
Mol asses House

Clove Hitch Quay
Plantation Wharf

London SW11 3TN

Td: 44-20-7978-5233



Fax: 44-20-7924-3134
Contact: Eve Gardiner, Account Director
E-Mail: eve@firstpr.co.uk

West Virginia Tourism

c/o Destination Marketing

Molasses House, Clove Hitch Quay
Plantation Wharf

London SW11 3TN

Tel: 44-020-7978-5822

Fax: 44-020-7924-3171

Contact: Claire Maughan, Account Manager
E-Mail: claire@destination-marketing.co.uk

Wyoming Tourism

c/o Rocky Mountain International

P.O.Box 214

Fareham

Hants PO14 2TD

Td: 44-1329-665111

Fax: 44-1329-667339

Contaect: Claire Blacknell, Director of UK Sales

6. Hotds:

Best Western International

7 BridleClose

Kingston-upon-Thames

Surrey KT1 2JW

Td: 44-020-8255-8484

Fax: 44-020-8541-5562

Contact: Kevin Sharp, Worldwide Sales Manager
E-Mail: kevin.sharp@bestwestern.com

Castle Resorts & Hotels

The Spinney

Cherry TreeLane

Fulmer

Bucks SL3 6JE

Td: 44-1933-315701

Fax: 44-1933-315702

Contact: Marina Strong, Sales Manager
E-Mail: hawaii50@ix.netcom.com

Cendant (Days Inn, Howard Johnson, Ramada Hotels, Travel odge, Wingate)
26 Station Square

Petts Wood

Kent BR5 INA

Td: 44-1689-606150

Fax: 44-1689-606151

Contact: Howard Silvester, Saes Director

E-mail: howard.silvester @rsd.cendant.com

Hilton Worldwide



10th Floor

Wembley Plaza

Empire Way

Wembley, Middlesex HA9 8DS

Tdl: 44-020-8328-2104

Fax: 44-020-8328-2155

Contact: BettinaMasse, Director of Sales
E-Mail: bettina_masse@hilton.com

Heathrow Boulevard IV

280 Bath Road

West Drayton

Middlessx UB7 ODQ

Td: 44-020-8754- 740

Fax: 44-020-874- 7551

Contact: Janet Driver, Account Manager Tour Operator

Hotel America

7 Bridge Road Business Park

Bridge Road

Haywards Heath

West Sussex RH16 1TX

Tel: 44-1444-410555

Fax: 44-1444-410666

Contact: Tom Armstrong, Managing Director
E-mail: tom@hotel america.co.uk

Hyatt Hotels & Resorts

Tolworth Tower

Ewdl Road

Surbiton

Surrey KT6 7EL

Td: 44-020-8335-1205

Fax: 44-020-8335-1217

Contact: Liz Young, Account Director
E-Mail: lyoung@hyattintl.com

TheKitano New York

c/o JE. Marketing Ltd

P.O. Box 36532

London W4 3XU

Td: 44-020-8742-7780

Fax: 44-020-8742- 7655

Contact: Jan Endersby, Director
E-Mail: jemarketing@dial .pipex.com

Marriott | nternational

Worldwide Sales Office, Northwest Europe

7th Floor, Bowater House East

68 Knightsbridge

London SW1X 7XH

Td: 44-20-7591-1139

Fax: 44-20-7591-1149

Contact: Steve Nunan, Area Director of Sales, Northwestern Europe



E-mail: steve.nunan@marriott.com

Six Continents Hotels

67 AlmaRoad

Windsor

Berkshire SL4 3HD

Td: 44-1753-410323

Fax: 44-2076-475339

Contact: Paul F. Byrne, Account Director-Tour & Travel
E-Mail: paul.byrne@6C.com

Starwood Hotels & Resorts

c/o The Park Lane Hotel

Piccadilly

London W1J7BX

Td: 44-020-7200-7174

Fax: 44-020-7290-7580

Contact: Helen Fogerty, Global Account Director
E-Mail: helen.fogerty @starwoodhotels.com

Suburban Lodges of America (also International Inns, Hotels & Suites)
65 Broad Chalke Down

Winchester

Hants SO22 4L R

Td: 44-0870-7107770

Fax: 440870 7107770

Contact: Neal Antin, Sales Director

E-mail: nea @antin.freeserve.co.uk

TheRitz Carlton Hotdls

Bowater House West

114 Knightsbridge

London SW1X 7XH

Td: 44-020-7581-4052

Fax: 44-020-7581-0880

Contact: Danielle Grafton, Sales & Marketin Executive
E-Mail: danielle.grafton@ritzcarlton.com

Trianon Hotels

c/o Advantage Management Group
Suite 301

Parkway House

Sheen Lane

London SW148LS

Td: 44-20-8878-8333

Fax: 44-20-8878-9124

Contact: Nadine Cuell

Email: nadine@advantage-leisure.plc.uk

7. Tour Operators.

AmericaAsYou Like It
2 Oxford House



24 Oxford Road North

London W4 4DH

Td: 44-20-8742-8299

Fax: 44-20-8747-4331

Contact: Maggi Smit, Managing Director
E-Mail: sales@americasyoulikeit.com

American & Worldwide Travel
40 High Street

Tunbridge Wells

Kent TN1 1IXF

Td: 44-1892-5118%4

Fax: 44-1892-779904

Contact: Jill Warrilow, Director
E-mail: anwt@btinternet.com

The Bates Consultancy

14 Findhorn Place

Troon KA10 7DJ Scotland
Td/Fax: 44-1292-316820
Contact: Matt Bates
EMail: batestvl@aol.com

Bon Voyage Travel & Tours

16-18 Bellevue Road

Southampton

Hants SO15 2AY

Tel: 44-02380-248248

Fax 44-02380-248249

Contact: Kelly Jones, Product Executive
E-mail: kelly.jones@bon-voyage.co.uk

Bridge Travel Service

Bridge House

High End

Broxbourne

HertsEN10 7DT

Td: 44-1992-456616

Fax: 44-1992 -456661

Contact: Rodger Whitefield, Product Director
E-mail: rodger.whitefiel d@bridge-travel .co.uk

British Airways Holidays (new trade name Accol adia)

Astral Towers

Betts Way

London Road

Crawley

West Sussex RH10 2XA

Td: 44-1293-722710

Fax: 44-1293-722703

C ontact: Nicola Herrington, North America Product Manager
E-Mail: nicola.herrington@accoladia.com

Colletts Travel Ltd



79 Brent Street

Hendon

London NW4 2EA

Td: 44-20-8202-8101

Fax: 44-20-8202-0993

Contact: Roy Callett, Managing Director
E-mail: roy@collettstravel .co.uk

Destination Group

14 Greville Street

London ECIN 8SB

Td: 44-20-7400-4566

Fax: 44-20-7400-7083

Contact: David McAradle, Product Manager USA
E-mail: davidl@travel4less.co.uk

Donald Mackenzie Travel Ltd
c/o The Bates Consultancy
14 Findnorn Place

Troon

Scotland KA10 7DJ

Td: 44-1292-316820

Fax: 44-1292-311953

Contact: Matt Bates, partner
E-mail: BatesTvl@aol.com

First Choice

First Choice House

L ondon Road, Crawley

West Sussex RH10 9GX

Tel: 44-1293-5884338

Fax: 44-1293-588718

Contact: Joanne Sweeting, Regional Purchasing Manager
E-Mail: joanne.sweeting@firstchoice.co.uk

Flightbrokers’eBOOK ERS.com

Fleetway House

25 Farringdon Street

London EC4A 4AB

Tel: 44-2074-892259

Fax: 44-2074-892200

Contact: Julie Greenhill, Product Manager-USA
E-Mail:julie.greenhill @ebookers.com

Funway Holidays Intl

1 Elmfield Park

Bromley

Kent BR11L.U

Td: 44-20-8466-0333

Fax: 44-20-8313-347

Contact: Sasha Douglas, Product & Marketing Manager
E-mail: sdouglas@marktravel.com

Furlongs Travel



P.O.Box 44

Cranbrook

Kent, TN17

Td: 44-1580-240240

Fax: 44-1580-240244

Contact: Richard Furlong
E-Mail: richard@furlong.co.uk

Getaway Vacations

1 Elmfield Park

Bromley

Kent BR11TS

Td: 44-020-8313-0501

Fax: 44-020-8313-0620

Contact: Dominic Hodson, Product Manager
E-Mail: dominic.hodson@endeavour.com

Gold Meda Travel

The Trident Centre

Ribble docklands

Preston

Lancs PR2 2QG

Td: 44-1772-251133

Fax: 44-1772-251188

Contact: Diane Court, Key Account Manager
E-mail: dct@goldmedal.co.uk

Hemmingways Ltd

56 Middle Street

Brockham

Surrey RH3 7THW

Td: 44-1737-842735

Fax: 44-1737-843242

Contact: Clive Hill, Managing Director
E-mail: sales@hemmingways.co.uk

Hermis Travel Group

Leisure House

Station Road

King'sLangley

HertsWD4 8LQ

Td: 44-8709-006002

Fax: 44-1923-272055

Contact: AnitaParekh, Product Manager-USA
E-mail: anita@hermistravel.com

Holiday America (incorporating Fy-drive USA)
P.O. Box 45

Bexhill-on-Sea

East Sussex TN40 1PY

Td: 44-1424-224400

Fax: 44-1424-223300

Contact: Robert Wren, Managing Director
E-mail: enquiries@holiday-america.net



1st Class Holidays

Dock Office

Salford Quays

Manchester M5 2XB

Td: 44-161-877-0433

Fax: 44-161-877-0423

Contact: Sharon Mason, General Manager
E-mail: sharon.mason@1stclassholidays.com

Jetlife Holidays

33 Swanley Centre

Swanley

Kent BR8 7TL

Td: 44-1322-615272

Fax: 44-1322-615172

Contact: Gary Grieve, Product Director
E-mail: grieve@jetlife.co.uk

Jetsave

Sussex House

London Road

East Grinstead

West Sussex RH19 1HJ

Td: 44-1342-330831

Fax: 44-1342-330829

Contact: Neil Jackson, Product Director
E-Mail: neiljackson@jetsave.co.uk

Kuoni Travel Ltd.

Kuoni House

Dorking

Surrey RHS54AZ

Td: 44-1306-744161

Fax: 44-1306- 741099

Contact: Nathan Philpot, Senior Manager-Marketing
E-Mail: nathan.philpot@kuoni.co.uk

Leger Holidays

Sunway House

Canklow Meadows

West Bawtry Road

Rotherham S60 2XR

Tel: 44-1709-833310

Fax: 44-1709-820114

Contact: Philip Newcombe, Operations Director
E-mail: phil.newcombe@l eger.co.uk

The Lotus Group
Sandpiper House 39
Queen Elizabeth Street
London SE1 2BT

Td: 44-2076-929966
Fax: 44-2072-041917



Contact: Sarah Wilson, Hotel Product Manager
E-Mail: sarah@lotusgroup.co.uk

Mainstreet USA

St. Cuthberts House

Framwellgate Path

Durham DH1 55X

Td: 44-191-384-5500

Fax: 44-191-384-06574

Contact: Dave Eddleston, Director
E-mail: mainstreetflights@hotmail.com

Maor Travel Plc

28-34 Fortress Road

Kentish Town

London NW5 2BH

Td: 44-20-7393-109%5

Fax: 44-87-0777-8877

Contact: Claudine Widdowson, Asst. Managing Director
E-mail: claudine@majortravel .co.uk

Mercury Travel

140 Rainsford Road

Chemsford

Essex CM12QL

Tel: 44-1245-3455838

Fax: 44-1245-345461

Contact: Robert Cappin, Partner
E-mail: robert@mercurytravel.co.uk

NAR (UK) Ltd

5 Royal Hunt House

Fernbank Road

Ascot

Berkshire SL58IR

Td: 44-8707-778377

Fax: 44-1344-890502

Contact: Peter Mackness, Managing Director
E-Mail: narltd@aol.com

North American Travel Service

The Kennedy Building

48 Victoria Road

LeedsLS115AF

Td: 44-1132-461466

Fax: 44-1132-440481

Contact: Kate Hayes, Sales Development Executive

North American Highways
10 The Square

Brewood

SaffsST199BS

Td: 44-1902-851138

Fax: 44-1902-851123



Contact: Susan Lamb, Chairman
E-mail: american@btinternet.com

Peregor Travel Ltd

2nd FHoor

Jubilee House

79 The Oaks

Ruidip

Middlesex HA4 7LF

Td: 44-1895-630871

Fax: 44-1895-621026

Contact: Dominic Cooper-Smith, Sales & Marketing Director
E-mail: dominic@peregor-travel .co.uk

Phileas Fogg Travel Group

The Old Library

Boundary Road

Farnborough

Hants GU14 6SF

Td: 44-1252-386007

Fax: 44-1252-518252

Contact: Gillian Williams, Product Manager
E-mail: usa@phileasfoggtravel.co.uk

Premier Holidays

Westbrook

Milton Road

Cambridge CB4 1GQ

Td: 44-1223-516252

Fax: 44-1223-516997

Contact: Debbie Goffin, Head of Marketing & Production
E-Mail: debbie.goffin@premierholidays.co.uk

Ranch America

Suite 2A

Horseshoe Business Park

Upper LyelLane

Bricket Wood

Herts AL2 3TA

Td: 44-1923-671831

Fax: 44-1923-671833

Contact; Claire Harris

E-mail: ranch.america@virgin.net

Ski New Hampshire (UK) Partnership
43 Kirkstone Avenue

Heanor, Langley

Derbyshire DE75 7UJ

Td/Fax: 44-1773-535101

Contact: Jim Saunderson

E-Mail: jimsaunderson@btconnect.com

Stowaway Travel Ltd
250 Turners Hill



Cheshunt

HertsEN8 9DD

Td: 44-1992-629496

Fax: 44-1992-629493

Contact: Paul Stowe

E-mail: paul @stowawaytravel .co.uk

Sunset Travel

4 Abbeville Mews

88 Clgpham Park Road

London SW4 7BX

Td: 44-2074-989922

Fax: 44-2079-781337

Contact: Hettie Nixon, Senior Sales Executive
E-Mail: hettien@sunsettravel .co.uk

TEFSRailway Tours

77 Frederick Street

Loughborough

Leicestershire LE11 3TL

Td: 44-1509-262745

Fax: 44-1509-263636

Contact: Bill Alborough, President

Travelcare

P.O. Box 747

Trafford Plaza

Seymour Grove, Old Trafford

Manchester M16 OZB

Td: 44-1617-726499

Fax: 44-1617-726021

Contact: Elise Lewis, Product Manager
E-Mail: elise_|lewis@travel care.co-op.co.uk

TrailfindersLtd

15 Abingdon Road

London W8 6AL

Td: 44-20-7937-5400

Fax: 44-20-7937-0655

Contact: Charlie Bateson, Ground Product Director
E-mail: charlie@trailfinders.com

Titan Travel

Aviation House, Crossoak Lane

Sdlfords, Redhill

Surrey RH1 5EX

Td: 44-1293-450723

Fax: 44-1293-450492

Contact: Ben Davis, Assistant Product Manager
E-Mail: bdavis@titantravel.co.uk

Transolar Holidays
Transolar House
251-253 Wallasey Village



Wallasey
Merseyside CH45 3LR

Td: 44-151-630-3737

Fax: 44-151-639-35/8

Contact: Mike Davies, General Manager
E-mail: mike.davies@transolarholidays.com

Travel 4Travel 2

Hamlyn House

Macdonald Road

Highgate Hill

London N19 5PR

Td: 44-020-7561-2244

Fax: 44-020-7561-2456

Contact: Allyson Smith, Product Manager-Canada, Alaska, Florida, & Hawaii
E-mail: alyson.smith@travel 2.com

Travelbag Plc

35 High Street

Alton

Hants GU34 1TL

Td: 44-1420-546405

Fax: 44-1420-542261

Contact: Graham Bendelow, Product Manager
E-mail: americas_can@travel bag.co.uk

Travelpack Ltd

Clarendon House

Clarendon Road, Eccles

Manchester M309TR

Td: 44-8701-271002

Fax: 44-8701-271010

Contatct: Peter Allen, Product Director
E-mail: peter.allen@travel pack.co.uk

Traveldless

14 Greville Street

London ECIN 8SB

Tdl: 44-2074-007000

Fax: 44-2074-0070838

Contact: David McArdle, Product Manager-North America
E-Mail: davidl@travel4less.co.uk

TravelsphereLtd

Compass House

Rockingham Road

Market Harborough

LacsLE16 7QD

Td: 44-1858-410456

Fax: 44-18858-466477

Contact: Jo-Anne Edwards

E-mail: jedwards@travel shpere.co.uk

Uni-Trave Ltd



Devonshire House

Devonshire Lane

L oughborough

LecsLE11 3DF

Td: 44-1509-618800

Fax: 44-1509-610585

Contact: Malcolm Peasnall, Director
E-mail: sales@itistravel.co.uk

Unijet Travel Ltd

Sandrocks

Rocky Lane

Haywards Heath

West Sussex RH16 4RH

Td: 44-1444-255600

Fax: 44-1444-410519

Contact:Angus Bond,Group Product Manager America
E-mail: abond@unijet.com

United Vacations

United House

Southem Perimeter Road

Heathrow Airport

Hound ow

Middlesex TW6 3LP

Td: 44-020-8276-6647

Fax: 44-020-8276-6649

Contact: Deborah Brookes, UK Manager
E-mail: deborah.brookes@ual.com

USAirtours Plc

1 Raven Road

London E18 1HD

Tel: 44-020-8559-7764

Fax: 44-020-8559-0055

Contact: Claire Sharpe, Marketing & Product Controller
E-Mail: csharpe@usairtours.co.uk

The Vacations Group

CharlesHouse

23 Vaughan Road

Harpenden

HertsAL5 4EL

Tel: 44-1582-469661

Fax: 44-1532-469678

Contatct: Richard Wimms. Managing Director
E-mail: vacationsgroup@compuserve.com

Worldwide Journeys
Worldwide House
22 Stephenson Way
London NW1 2HD
Td: 44-0870-7093000
Fax: 44-0870-7093087



Contact: Bill Faulkner, Product & Marketing Manager
E-mail: bill @wwj.uk.com

8.Attractions:

Busch Entertainment Corporation
2nd Floor, Kent House, Market Place
London W1W 8BBY
Tel: 44-020-7612-1199
Fax: 44-020-7612-1112
Contact: Nigel McShine-Jones, Regional Account Manager
E-Mail: nigel @cubo.com

Walt Disney Attractions

3 Queen Caroline Street

Hammersmith

London W6 9PE

Td: 44-020-8222-1000

Fax: 44-020-8222-1134

Contact: Pat Mitchinson, Director of Marketing, Europe, Middle East & Africa
E-Mail: pat.mitchinson@disney.com

Universa Studios

Suite 2B

Parsonage Court

1 North Perade

Parsonage Gardens

Manchester M3 2NH

Td: 44-161-214-4400

Fax: 44-161-839-5878

Contact: Paul Kelly, Manager- Travel Industry Sales
E-Mail: paul.kelly@unistudios.com

9 Associations:

Association of British Travel AgentsLtd
68-71 Newman Street

London W1P 4AH

Td: 44-020-7637-2444

Fax: 44-020-7637-0713

Contact: lan Reynolds, Chief Executive Officer
E-Mail: abta@abta.co.uk

Association of National Tourist Office Representatives
37 Peter Ave.

London NW10 2DD

Td/Fax: 44-2084-594052

Contact: Antonio delaMorena. Director

Association of Women Travel Executives
Little Tudor,

Duffield Road

Sonning

Berkshire RG4 6GJ



Td: 44-0118-9699288

Fax: 44-0118-9448593

Contact: Josiane Loutfi Associates, Chairman
E-Mail: jloutfi@aol.com

Institute of Travel & Tourism

113 Victoria Stregt

St. Albans

HertsAL13TJ

Td: 44-1727-85439%5

Fax: 44-1727-847415

Contact: Steven Freudmann, Chief Executive
EMail: sfreudmann@itt.co.uk

Travel Industry Association of America

Argentum

2 Queen Caroline Street

Hammersmith

London W6 9DT

Td: 44-20-8328-8020

Fax: 44-20-8323-8317

Contact: Brenda Hughes, Manager - Travel Industry,UK
E-mail: bhughes@tia.org

Visit USA Association (UK) Ltd

24 Grosvenor Square

London W1A 1AE

Td: 44-20-7495-4814

Fax: 44-20-7495-4851

Contact: Adrian Sever, Executive Secretariat
E-mail: adrian@vusa.clara.co.uk

Thisreport comprises a portion of CS London's contribution to the Showcase Europe series of market
research reports focusing on Travel and Tourism. For moreinformation on the U.S. Department of
Commerce's Showcase Europe (SCE) strategy for promoting exports of American goods and servicesto
Europe, and the SCE Single market Strategy, please contact the SCE Travel and Tourism Sector
Coordinator at the U.S. Embassy in London:

Report prepared by:

Stewart Gough

Commercial Speciast

U.S. Embassy

24 Grosvenor Square

London W1A 1AE

Td: 44-20-7894-0816

Fax: 44-20-7894-0820

Email: stewart.gough@mail .doc.govi



